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Q.1 - What is the new NBAD database?

In September 2017, NBAD has signed a contract with Softworks Group to implement the new
bilingual database called Alinity Licensing Solution ("Alinity”). This database will improve
administrative efficiency within our Association for the Executive Director/Registrar and will also
be a great tool for members. Members will be able to:

e have their own personal username and password to log into their profile;

e update their contact information (address, phone number, email, employment

information, etc.);

e have access to their NBAD registration certificate;

e have access to their tax receipts;

e have access to a member directory (email sharing of those that gave consent);

e renew their registration online;

e complete their CCP submission online.

o

New Brunswick

Q.2 - How can | log into my NBAD Member Account?

To access and log into the New Brunswick Association of Dietitians’ Member Account from a
computer with Internet access, click "Member Login” from the NBAD website:
www.adnb-nbad.com

You can also access it by entering the following web link into your Internet browser: https://adnb-
nbad.alinityapp.com/

New members to NBAD will receive an email notifying them to create their unique password.
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Q.3 - | can’t remember my password to my NBAD Member Account. What do
| do?

There is no limit as to how many times you can attempt to enter your password. You will not be
blocked by numerous attempts.

To reset your password, click on the link "Forgot your password? / Mot de passe oublié?".

" New Brunswick Association of Dietitians ?

Login / Ouverture de session /

Forgot your fot de passe oublié?
Other log ? Call 506-386-5003
Diautres problémes de connexion? Appelez 506-386-5903

You will be required to enter your email address (User ID) used for NBAD correspondences and
the unique code identified on the web page. You will then receive an email to reset your password.
Please check your junk mail as sometimes the reset password email is sent to this folder.

‘ New Brunswick Association of Dietitians

& Reset Password / Réinitialiser le mot de passe

Enter the user name associated with your Alinity account, then
click submit. We'll send an email to the email address associated
with your account with a link to a page where you can create a
new password.

Entrez le nom d'utilisateur associé & votre compte Alinity, puis
cliquez sur Envoyer. Nous enverrons un e-mail a I'adresse e-mail
associée a votre compte avec un lien vers une page ol vous
pourrez créer un nouveau mot de passe.

Email address / Adresse e-mail

Enter the code on the right / x H 2‘u‘s H 33 E}
Entrez le code a droite Click to change

Submit / Soumettre |

Q.4 - How do | submit my two learning goals for the upcoming CCP year?

During the registration renewal period, between March 1 and March 31, you will be required to
log into your NBAD Member Account and complete the renewal process. Within this process, you
will be required to enter your two learning goals for the upcoming CCP year.

A Registration Renewal Guide is sent to members on March 1 with step by step instructions.
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Q.5 - Must | complete the Self-Assessment Tool if | already know my learning
goals?

All steps of the CCP are now mandatory. Members must complete the Self-Assessment Tool in the
CCP Member Workbook to determine their two learning goals. While entering their two learning
goals on the online submission, you will be required to choose the Standard of Practice, Practice
Competency and Performance Indicator related to each of your learning goals, which are
determined from the self-assessment.

Q.6 - Can | change my two learning goals throughout the year?

Yes, you can log into your NBAD Member Account and make changes to your two learning goals
throughout the CCP year. You do not need to notify the NBAD office.

Click on "My learning plans" and then select the appropriate CCP year.

Hi
q“ New Brunswick Association of Dietitians Engfish m

A Home B My learning plan

& Downlodd cestificate et

3 My documents / 2018/2019 B

B My teaming plans 1 201742018
B updare profile

B Member directory

Powered by Alinity

Modify the Standard of Practice, Practice Competency and Performance Indicator related to each
of your learning goals, if needed, and your learning goal. Click "Save".
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GOAL 2

*This continuing competence goal relates to:

Professional Practics w
* Commpetency *+ Parfarmane indicaler
Campetency 1.1 - 114 w

ol e with applicable federal provineial f territirisl and reglatery lapisistion, regulations, bylaws and policies. May indlude: hesith
profession se1s, protection for persen in can 015, advanced histh care directives acl, heallh infarmatien pralection a0, freedam of information
and protection of privacy 215, el

LEARMING GOAL

*Specilic (o the neted performance indicator, my SMART learring goal is:

Az per WBAD By-Law X and X, the Board should provide effective strategic direction and oversight using a hybrid model of .
govemance and the Registrar should also followfapply the governance model. Having a new Board and also being in this
position for a little over a year, | do not know a lot about the governance madel and it would be my responsibility to educate

new Board members about their role, including the governance model. In the upcoming year, | want to understand whatis

ACTIVITY LOG

PRI cici acid to add 2 acchicy

SELF-REFLECTION

T what extent has your leaming affected your professional growth?
[Coevetoped program ¢ process ¢ producy. [ improved work environment. [ Enhanced accounatilig

enhanced eritical thinking  d ineresse

dorce [ incrasced knowledge / skill / competencs

or update of kowdedge
or philosophy [ rofessional skills develoged

Reflict o b your practice and competence has been enhanced o will be enhanced through corngletion of this leaming goal:

Q.7 - What is the timeline to complete my learning activities for my learning
goals?

Learning activities must be completed during the CCP year (i.e. April 1T — March 31).
The month of March is considered a transition month and learning activities completed in March

can be used towards your learning goals for the current CCP year or your learning goals for the
following CCP year.

CONTINUING COMPETENCE PROGRAM — FREQUENTLY ASKED QUESTIONS 5



IATION [ DIt IE
ATION OF DI au-Brunswick

~New B[q_‘qswick

Q.8 - When and where do | enter my learning activities and self-reflection for
the current CCP year?

Towards the end of the CCP Member Workbook (pages 18 — 21), you will find a workable template
to draft your learning goals, learning activities and self-reflection for both continuing competence

plans (Goal 1 and Goal 2).

D Enhanced critical thinking / decision

making D Increased knowledge / skill / competence

Confinuing Competence — Goal 2
D Review, reinforcement or update of

Member Name: CCP Year: April 1, 2020 - March 31, 2021
knowledge

NBAD Registration Number: O Improved communication skills

(] Change in perception, understanding,

[0 professional skills developed

This Continuing Competence Standard 1: Professional Practice | Competency Number: H
Gonlrelatentor E Standdord 2 Commmunication and | Perfovmmane Incieato Number awareness, insight or philosophy
Collaboration [0 1dentified further need for information or
[0 standard 3: Nutrition Care (refer to Step 1- Seif Assessment action
[ standard 4: Population and Tool)
Ebg;:::::'s: Manaoement Describe an overview of the new knowledge / skills acquired:
Describe how the knowledge / skill was applied in practice and how practice and

Learning Goal competence as a Registered Dietitian has been enhanced. If you were not able to apply
9 your new knowledge / skill, describe how it will impact your practice in the future:

Specific to the noted Performance Indicator, my SMART learning goal is:

Activity Log
Date Description of Learning Activity Supporting D

Self-Reflection

To what extent has your learning affected your professional growth?

O Developed program / process / product O Improved work environment
D Enhanced accountability D Increased confidence

Online CCP Submission
At any time during the CCP year, you can log into your NBAD Member Account and add your

learning activities and self-reflection related to your learning goals. You can also wait until
renewal period (March 1 — March 31) to complete your CCP submission.

Click on "My learning plans" and then select the appropriate CCP year.
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Hi,
wl’ New Brunswick Association of Dietitians nm

A Home B My learning plan

&, Download certificare Beritvion et /

@ My documents 2018/2019
A/

B My leaming plans 4 201712018

B update profile

B vember directory

Powered by Alinity

Click "Add" under Activity Log to add learning activities. You can add as many learning
activities by clicking this button.

ACTIVITY LOG

DClick "Add" to add a acthity
SELF-REFLECTION

T whal extent has your laarming affected your pralessional growth?

DDﬂrlupﬂJ pragram f process f produo Dlnplwrd wirk Srironment Dl:nlulm:d accourilability
DEI"HIK.ISJ critical thinking / decision rmaking Dllr.ru:m.ﬂJ confidence Dlrn.reuwd krowdedge kil f competenos
Dhq:ﬂuuud corrrunication skills [ Review, reinforcernent or update of krowledge

DCIMH:,E in perception, understanding, awareness, insight or philosoptry DFlulnuululskill'.leulupﬁJ

Dldurlllli!d Turther nesd Tar infonmation or acion

Reflect on how your praciice and cormpetence has been enhanced or will be enhanced through comgletion of this learning goal:

Save

Enter the date of the learning activity, the supporting documentation (verification/reference)
and the description of the learning activity.

Supporting documentation (verification/reference) examples:
e Copies of certificates

e Copies of the overview of the programs (learning objectives or topics covered)
e Copies of receipts
e Copies of email confirmation of reservation / attendance
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Copies of or print screen / screen shots of main webpages of Internet sites consulted (not
only the weblinks)

Copies of abstracts to journal articles
References to other learning sources (focus group notes, book cover and table of contents,
webinar screen shot, etc.)
Hands-on learning activities journal (list of activities completed, mentoring activities,
ongoing self-refection, etc.)
Letter from immediate supervisor confirming hands-on learning activities completed

Description of learning activity examples:

Under the Self-Reflection section, select the appropriate boxes related to your professional growth

Journal club / study group e Self-directed research / journal reviews
Courses / residency e Conferences / workshops / education
Case studies / rounds sessions

Networking / discussion groups e Job shadowing

Professional group activities / e Consultation with other health
meetings / committee work professionals / peers

e Hands-on experience

Date Verilication/Rederence

Deseription af learring activity

SELF-REFLECTION

T what extent has your leaming affected your prolessional growth?
[Cloeveicped program / process £ product. [ ienproved weork enironment. [ Enhanced accountability
[Clenharced erinical thinking / decision rsking [imerassed confidence. [ Inereaced knowledge § il compesence

il o update of kidwledge
" it or philsopy [ ]Prafessans skills developed
Oliternitied further need far infes

Redlect cn how your pracice and competence has been enhanced or will be enhanced threugh cormgletion of this leaming goal:

and type in your self-reflection. Click "Save".

To learn more about how to write a self-reflection, refer to Step 4 — Self-Reflection of your CCP
Member Workbook.
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Q.9 - Do | need to send my CCP Member Workbook to the NBAD office?

The CCP Member Workbook is a tool available to members to guide them through the four steps
of the CCP. The CCP Member Workbook is not mandatory to complete and submit; however, we
strongly encourage you to use it to draft your online CCP submission.

NBAD may review your CCP online submission and request supporting documentation at any time.
Keep your CCP Member Workbooks and supporting documentation for a minimum of five years.
You are responsible for the retention of your documentation.

Q.10 - Is there a specific file name that | should save my CCP Member
Workbook?

NBAD encourages  you to save  your  CCP Member  Workbook  as
MemberNumber.CCPWorkbook.Year (example: 553.CCPWorkbook.2020).

Q.11 = When will 1 know if | am selected for audit and what do | need to
submit?

Selected members for the CCP audit will be notified by email on April 1. Members will be required
to submit a printed copy of their online CCP submission and supporting documentation to the
NBAD office by May 1 (post-marked) via mail.

The email sent to selected members will provide detailed instructions to follow.

Q.12 - | will be retiring and resigning from NBAD before April 1 or during the
upcoming registration year, do | need to complete my CCP?

Please contact the NBAD office as soon as possible for further details. Arrangements can be made.

Q. 13 - When is the deadline for my CCP submission?

Registration renewal and CCP submission closes at 11:59 pm on March 31. After 11:59 pm, a
penalty fee (equal to one years' registration fee) is automatically charged to members who are
late in submitting their renewal. The Registrar suspends all members who whose CCP submission,
renewal or fees are past due. NBAD sends a letter to those whose certificate of registration is
suspended.

On April 1, the Registrar informs the member’s last employer on record that the member failed to
renew their membership and that their membership is suspended.
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Extension Requests

Q.74 - Can | request an extension to submit my two learning goals for the upcoming
CCP year?

Requests for extension for submitting your two learning goals for the upcoming CCP year will be
considered for significant and long-standing illness of a member, a member’s spouse or child, or
for personal catastrophic events. The request must be in writing by February 15. Requests will
not be considered after deadline and the NBAD Board of Directors will consider all requests on
an individual basis.

If the CCP submission extension is not approved, the Member must complete their CCP
submission when completing their online registration renewal, no later than March 31.

Contact the NBAD Registrar for further details.

Q.75 - Can I request an extension for the submission of my learning activities and
self-reflection for the current CCP year?

Requests for extension for the submission of your learning activities and self-reflection for the
current CCP year will be considered for significant and long-standing illness of a member, a
member’s spouse or child, or for personal catastrophic events. The request must be in writing by
February 15. Requests will not be considered after deadline and the NBAD Board of Directors will
consider all requests on an individual basis.

If the CCP submission extension is not approved, the Member must complete their CCP
submission when completing their online registration renewal, no later than March 31.

Contact the NBAD Registrar for further details.

Q.16 - Can I request for an extension for the CCP audit submission?

Requests for extension for the submission of your CCP audit submission will be considered for
significant and long-standing illness of a member, a member’s spouse or child, or for personal
catastrophic events. The request must be in writing by April 15. Requests will not be considered
after deadline and the NBAD Board of Directors will consider all requests on an individual basis.

If the CCP audit submission extension is not approved, the Member must mail their CCP audit
submission, no later than May 1 (post-marked).

Contact the NBAD Registrar for further details.
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